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The Employee Assistance Program 

(EAP) provides quick and easy access to 

confidential resources to help you meet 

the challenges you face daily. 

 

The EAP is a free, confidential service 

that provides help for personal and 

work-related issues through a team of 

licensed mental health professionals 

and work/life specialists. 

 

 
 
 

 

•   

What is an Employee Assistance 

Program (EAP)? 
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Which EAP do I have? 

•Benefits are dependent on your health plan 

election: 
 

•COVA Care and COVA HDHP 

•Anthem EAP 855-223-9277  www.AnthemEAP.com  Log In: Commonwealth of Virginia 

 

•COVA HealthAware  

•Aetna EAP 888-238-6232 www.mylifevalues.com  Username:COVA/Password:COVA 

 

•Kaiser Permanente HMO 

•Kaiser EAP 866-517-7042 www.achievesolutions.net/kaiser 

 

http://www.anthemeap.com/
http://www.mylifevalues.com/
http://www.achievesolutions.net/kaiser
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More about Anthem EAP Services 

• A company sponsored program 

• Available to you, your covered dependents 

and your household members at  NO COST     

• 4 Face-to face-counseling sessions per 

issue per year with Master’s level clinician 

at no cost 

• Services are confidential 

• Access to the Anthem EAP website and our 

on-line provider finder 

• EAP representatives are available 24 hours a 

day, 365 days a year 

 



5 5 5 

The Resources to Make a Difference  

▪ Ease of access – 24/7 call center; online EAP provider finder via the EAP 

website 

▪ Counseling services – 4 face to face counseling sessions, per incident per year, 

for employees, covered dependents and household members; continuity of care 

between EAP and Anthem Behavioral Health benefit 

▪ Child and Elder care resources – Help parents and caregivers with their child 

and elder care needs 

▪ Legal/Financial consultations – credit counseling, debt and budget assistance, 

real estate matters, wills 

▪ Identity protection – To help consumers protect their identities and help those 

who have been victims of identity theft 

▪ Tobacco Cessation coaching – Provides online and telephonic coaching to help 

kick the habit 

▪ EAP website – tools, information and resources 
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Counseling  
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EAP Counseling - Licensed Providers 

• Clinical Social Workers 

 

• Professional 

Counselors 

 

• Marriage and Family 

Therapists 

 

• Psychologists 
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Work/Life Services 
  

 

Your EAP can assist you in finding  

resources for: 

 Child Care, including Summer Camp 

information 

 Elder care  

 Pet care 

 Adoption   

 Retirement  

 Relocation 

 Household maintenance and contracting 

 Personal development 

 and much more! 
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Financial Services 

•The service provides employees toll-free access to 

financial professionals. Members can get consultation on 

a variety of financial topics including:  
• Bankruptcy prevention 

• Comprehensive financial fitness 

• Debt reduction and management 

• Financial planning 

• Housing education and purchasing  

• Budgeting/Credit report review 

• Estate planning 

• Foreclosure prevention 

• Long-term goal setting 

 

Additional resources available on your EAP website 
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Identity Monitoring and Recovery 

• Free identity theft monitoring is available through the 
EAP website 
 

• Free consultation with an identity recovery 
professional 
 

• Assistance completing paperwork 
 

• Notification to credit agencies and contact with 
impacted creditors to negotiate credit issues 
 

• Identity theft specialists will work to restore credit to 
pre-theft level 
 

• Educational materials on credit and identity  theft 
 

• Unlimited telephonic support  

 



11 11 11 

Legal Services 

• Access to a qualified legal professional either by phone 
or in-person, as determined by the need 

• Consultations are free, half-hour sessions with an 
attorney qualified to handle the issue 

• Employees receive a discount on hourly attorney fees if 
representation is required 

• Issues for consultation may include: 
• Personal or family legal services 

• Civil or consumer issues 

• Estate law 

• Landlord/tenant issues 

• Divorce and child custody 

• Real estate issues  

• IRS 

• Personal injury 

oAdditional resources available on your EAP website 
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Child Care Referral and Resources 
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Elder care referral and resources 
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Daily Living Resources 

Any time, any day you can call to speak to a qualified work-life consultant, 

or log onto your work-life website for tips, resources and information on 

daily living topics including: 

 

 • Household maintenance and contracting 

 • Apartment locators, moving and relocation services 

 • Chore and errand services 

 • Consumer comparisons and shopping 

 • Travel, transportation, and recreation 

 • Entertainment and dining 

 • Pet care, pet sitters, obedience, and veterinary services         

 • Personal and family safety 
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Online Resources 

• Parenting and child care 

• Marriage and relationship 

concerns 

• Health and wellness 

• Finance/legal 

• Workplace issues 

• Mental health 

• Consumer education 

• Moving 

• Adult care 
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www.AnthemEAP.com  

http://www.anthemeap.com/
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Log In: Commonwealth of Virginia 
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Landing Page 
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Home Page 
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Navigation Bar 
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Monthly Feature and Centers 
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News for You – Online Seminars 
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Key EAP On-site 
Resources: 

For crisis situations or consultation 

regarding a workplace trauma response 

which may involve Critical Incident Stress 

Management (CISM) and/or a Critical Incident 

Stress Debriefing (CISD) to include having a 

counselor on site following a tragic event: 

• Call 855-223-9277 and press 1 for CRISIS   

 

For Free On-Site Educational and/or Wellness 

workshops: 

• View the catalog on www.AnthemEAP.com 

under Manager Tools to choose your training 

topic(s) 

• Contact Lynn Vogel lynn.vogel@anthem.com 

or 804-354-4197 to schedule 

http://www.anthemeap.com/
mailto:lynn.vogel@anthem.com


24 24 24 

Questions 

 

Any questions? 
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Remember - Your EAP is here to help!
  

•24/7 toll-free access  

•to the EAP: 

•  855-223-9277 
•Or use the EAP website 

•www.AnthemEAP.com 

•Log-in:   

•Commonwealth of Virginia 

 

 

 

 

http://www.anthemeap.com/

