
Division of Capitol Police 
QUICK RESOURCE GUIDE 

The Duty to Protect. An Honor to Serve. 

Division of Capitol Police  
Emergency (804) 786-HELP (4357) 
Non-emergency (804) 786-2568 
Website www.dcp.virginia.gov 

Police/Fire Rescue Emergency  
Number (State Land Line)  
9-911 

 

Social Service Agencies 

Virginia    2-1-1 

Information and referrals for community 
services and disaster recovery 

Richmond City Department  
of Social Services 
900 East Marshall Street 
Richmond, Virginia 23219  
(804) 646-7212 

American Red Cross 
420 East Cary Street 
Richmond, Virginia 23219  
(804) 780-2250 

Commonwealth Catholic Charities 
1512 Willow Lawn Drive 
Richmond, Virginia 23230  
(804) 285-5900 

The Daily Planet 
517 West Grace Street 
Richmond, Virginia 23220  
(804) 649-2119 

The Salvation Army 
2 W. Grace Street 
Richmond, Virginia 23220    
(804) 225-7470 

United Way 
224 East Broad Street 
Richmond, Virginia 23241 
(804) 771-5820    

 

Counseling Services 

Family & Children’s Service 
(804) 282-4255 

Refugee and Immigration Service 
811 Cathedral Place 
Richmond, Virginia 23220  
(804) 355-4559 

Child Advocacy Center    
(804) 643-7226 

Child Savers  
(804) 644-9590 

SCAN (Stop Child Abuse Now) 
(804) 257-7226 

America’s Crisis Pregnancy Helpline 
(ACPH)  
1 (800) 672-2296 

Commonwealth Catholic Charities  
(804) 285-5900 

  Interpreter Services  
(804) 545-6292 

Richmond Behavioral Health 
Authority    
(804) 819-4000 

Jewish Family Service  
(804) 282-5644 

Domestic Violence Hotline 
1 (800) 838-8238 

Virginia Lawyer Referral Service 
1 (800) 552-7977 



 
Emergency Numbers 

Child Abuse- 24 hour Hotline 
1 (800) 552-7096 

Family Violence and Sexual  
Assault Hotline           
1 (800) 838-8238 

Central Virginia Poison Control  
1 (800) 222-1222 

Mental Health - 24 hour Crisis Line  
(804) 819-4100 

Substance Abuse Hotline  
(804) 598-5699 

YWCA Crisis Hotline 
(804) 643-0888 

Virginia Adult Protective Services 
Hotline 
1 (888) 832-3858 

 

 
 

Emergency Shelters 

Flagler Service for Homeless 
Families 
8000 Brook Road   
Richmond, Virginia 23227  
1 (800) 273-6553                         
(804) 553-3258 

Daily Planet  
(804) 783-0678 

CARITAS (winter only)  
(804) 358-0964 

Safe Harbor  
(804) 287-7877 

Good Samaritan Inn  
(804) 231-9995 

Hilliard House  
(804) 236-5800 

 

 

 

Health Services 

Richmond City Department  
of Public Health 
900 East Marshall Street 
Richmond, Virginia 23219  
(804) 646-3120 

Civic Center 10th Street Clinic 
500 North 10

th
 Street 

Richmond, Virginia 23219  
(804) 646-6855 

Cross Over Ministry Health Center  
108 Cowardin Ave 
Richmond, Virginia 23224  
(804) 233-5016 

The Daily Planet Health Care 
517 West Grace Street 
Richmond, Virginia 23220  
(804) 649-2119 

Fan Free Clinic 
1010 N. Thompson Street 
Richmond, Virginia 23230  
(804) 358-8538 

  After Hours PD Contact #  (804) 305-2420 

Richmond Women’s Clinic 
118 N. Boulevard 
Richmond, Virginia 23220 
(804) 359-5066 

MCV Hospitals and Clinics 
1200 East Broad Street 
Richmond, Virginia 23298  
(804) 828-9000 

McGuire Department of Veterans 
Affairs Medical Center 
1201 Broad Rock Boulevard 
Richmond, Virginia 23249 
(804) 675-5000 


